faair forepra |uTST ST, PeTelr




3
2

< W w0 o

¥.q

2

5.9

0.

19.

9.
R4
PR

AE

9¥.

9.

9%

qe.

I

forwmr gt

feraRor
TEETHT
EELDEE
TATET W’I’é’ T (Complaint Response Mechanism)
THTET FAATS FAE 6 ¥ fataades
AT, G¥h1a &1 a7 fadre RIS HIeaH T 999
YRel ¥ giarted TATEr
FRHH AT GRATSAATH FATH ATIIIEE

~ ~c

LT AW T FHARIGEA T FAER

AT HAATS AR ATRES
IATH HIIEUE (Minimum Standard) & JaTI

o

IATH HTIEUE ( Minimum Standard) 1 HIAATS AAEHR T ITAH e 4T
fafererr arite

TATET T AT

TATET ¥ JoSUTIUTehT AT EehTo

TATET BEbT A0

THT YRRl TATHT

AR gkl et AT

TATEl FAaTed! TRUEe

TATET BT FHTATAH] HaTd

TATET TAT ¥h1E [q&l T g9 T 78 HIIEs
A=R Efed

TATEN, ¥R T FAHHH IAqH ATIIUSH A=iaad

q
A,

~N OO o000 0O 01 U1 01 01 O A B DA OOWWWWDNDNDNDDN

e . 1



1= go
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5= el T g AT
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FIEEHR FRATET TR F |
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fafaer HTeawaTe SFERT Y& e, | AT ATIRAT Y Ul A6 ¥ ghTa q7 AT &7 9
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/= TETH AR T BHAES T AFER

FTAHT TAT TRATTAT FATATHRT HAAT FLATHT TAHAT, AR AT [F080d g7 & a4 Bharwers
T HEAN, 999, WAHYas, WEEl, 3ed FUANEsATs I [elTed T8 © | ATa9TH
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8= A GAATE G ATARES
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o= AGH ATETE ( Minimum Standard) 1 JREEEE FHHE T SIIE a7 q0
faferepr grite

FRHHF IATH HAIEUATS GHTT qIT AT a0dATe Aard FIHT SHHRI TR B | & 90
PRarFer wEd ey, &1, qEagT T GEART FEA Fled T FAA U T ST [ATIeE FHICUH
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FRAFHH Tl ¢l qd IJedtad [ddies Hed IIIh Ueh a1 |l 9l al¢ [qees ATATIA Alcheeg |
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TRIEAS, |
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o FHAW AT Aferdd /TATad THE, ATASAHT (965 g1 JIATT ¥ THILN |

o AR RISETH ATNT ARATHT TETIRRT AT FHATIS TH TLIAR ATAT I(ET TEIAN |
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FEHH T BRATFATH ATH WIGUE JHETT qIT AT ANEFH AHHNT TR0, Afg T af
PRATHATT AIIRUS AAR THUH] GUSHT FHIAS q¥irdd T q97 Fednil (Mehae  AThRAT TArEr
T A [aF Fagd | g9l falue "reEeare o Al a9 geREars a9l MEAL J@Tdee
FFGRT 3 A1 ATIfgeheur e | |1 P ATIRAT U gAATaTs Srered (database) T ¥RE TR g9
IERAT ST TRTEAS, |

12= i e wffaso
TATEFATETE IT HUHT [ATET E6ehl AT UG FHITSTH A, |
9. A THTHT AN 8T

. FEATHT ART ARG

3. FEANTH AT SR

3. PRATRATT I AAT AR (T U Qi FHITH AT gaehl, THAHT AT JTA
TR AT )

QR.R. TR YfcehT AT
¥, PRATRATT 1 YHE JEel (S URARTEA AT, AT9Tiead a9 SATaHT SEHrE, I S| 9,

ATAATART TIT TACFEEATS AMGHIThH FIUETHEATT TRTSUHT)|

Y. TP ATAR Gledr qor id MIuesd! Jotod (T&: AT FHDET o1 AATEATS SATTaTehT,
FRT, FITAR, ATATIT IRl ATHATRT XL, O fAiaw, AT FAAER, A T AFATHT
AT AR ATe) |

% TRAT ATEHFN FHATT a7 q7F F(AAEe (AHITAHT TG, 7 TRATH AT, FHRATATEE) AT
AR ARIET (AT FAAER, AW QG0 AT ai el A QU0 ) Sar vl / ATaraeiie
fepfaa®T Taeres |
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13= T grEne sk

o MEAL ¥@W®Hd YT TREH T[ATEl T JREUMMUEsdrs a¥ee T dxiad MEAL sfasdars 3
TEdnl GEATH FETTFATE WWIH’(WWW fady ey wreara
MEAL S4TsTe a1 TlfhUhl (Rihd) AThdls Grmzm'?rwﬁ§|

MEAL afieaer deamer difeuet =afth T Gednir gwamel MEAL sifadders Jer TRIe 993 |
FRTEIT TR B |

ATAT JeBIehT TATHIHR] GAaTs AT AThel FTHTH T AR F¥ATATs AHERT RS 3 (faeqd
fererurept AT ST ¥ B9EIR) |

o TR YeBlcTehT TATHIHT FEARM FRATHT TEATRTATHT FRAT AT, FAT T FEAWT Fear g foerR a1
TN FEATe FHTITE TR FaTe T | (faeqa faerorer @it aqgia § 8989 |

o Ifg HITYT qUT FSARN FIAT I FFI(rdc A9UH TATHI ATTHT FrAtead (b FAqal Fo/ GEATH]
refer Tfees |

o IFTATHl AU TATd ATTHT ATTSITh] AT eI T[ATATBATTS ATpUR THIH AT
R, |

o Ifg IATHI THTATT HUH ATl THATHIBATATE Tl THUHAT qegd (Al ATded] qear ¥
feafa qvreea (Appeal) 79 969 |

14= e & g st

o T WeRldehT TATAT 1 THIA TN Feafead IATErhdrens 9% fod i e W aa o
B | A1 ICRAT WA &N A G0 6= FggiT & A AfTerET TRAS, |

o TTFIR YeRlaehl TATAT % FHIET TN FFaiead TAEEdrers €0 fad T SHerr RE Fa6 99 § |
AT YERAT TR &I A FEIOT (qaR0T gl § A1 Afe@d T |

15= e qur g fret T g 7 TR awee
ATl T FedATeq¥hTd a3l 9 g T 7 &8¢ Jggiad ¥ THIH g3 |

16=  smm wfer
XATH TT, FHART, TATET @A AT IAAT T T AR Hlediedl Jgra ? THITH ga, |

17=  ra, qeema X srdmHa FAaH HIIRUSH! JrRaw

FAHT TAT IRATSTATH FATH HIIGUE, AT Ffedl TdT TR Hed WAAT F SR, THIT
TAT ATATAT a¥el AT AT Gh1a T T AT g |
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