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1= k[i7e"dL 

lbuf] ljsf; ;dfh n] ;d'bfo k|lt hjfkmb]xL eO{ sfo{qmdsf] u'0f:t/Lotf ;'lglZrt ug{ ;xof]lu ;+:yf sf] 

;xof]udf cg'udg, d"Nof+sg, hjfkmb]xLtf / l;sfO{ (Monitoring, Evaluation, Accountablity and Learning -

MEAL_ cjwf/0ff sfof{Gjog u/]sf] 5 . of] cjwf/0fn] ;+:yfsf] ;d'bfo k|lt hjfkmb]lxtf ;'lgZlrt ug{ d4t u5{ 

. cg'udg, d"Nof+sg, hjfkmb]xLtf / l;sfO{ af6 ;+:yf4f/f ;+:rflnt sfo{qmdx?sf] u'0fl:t/otf clea[l4 ug{ 

;xof]u k'Ug] 5 . t;y{M ;d'bfok|ltsf] hjfkmb]xLtfnfO{ ;'lglZrt ug{ MEAL sf] k|d'v e"ldsf /xg] ePsf]n] 

;+:yfn] o;sf] k|efjsf/L sfof{Gjogsf lgldQ hf]8 lbPsf] 5 . 

;+:yfn] sfo{qmd tyf kl/of]hgfsf lqmofsnfk tyf ;xof]usf] Go"gtd\ dfkb08 to ub{5 . ;f] sf] af/]df ;d'bfo, 

afnaflnsf tyf nfeflGjt ju{nfO{ hfgsf/L k|bfg ub{5 .  afnaflnsf, nfeflGjt ju{ / ;/f]sf/jfnf 

lgsfox?nfO{ sfo{qmd / sfo{z}ln k|lt c;Gt'li6 ePsf]  v08df ;'emfj, k[i7kf]if0f / u'gf;f]  ug]{ u'gf;f]] tyf 

;'g'jfO{ ;+oGq (Complaint and Response Mechanism- CRM) ;'lgZrt ug{ of] lgb]{lzsf nfu' ul/Psf] 5 . 

2= p2]Zox? 

 

 sfo{qmdsf] Go'gtd dfkb08sf] cfwf/df afnaflnsf, nfelGjtju{ tyf ;DalGwt ;/f]sf/jfnfx?af6 cfPsf 

u'gf;f]  tyf ;'emfj pk/ ;'gjfO{ ug{ d2t ub{5 . 

 sfo{qmdsf] u'0f:tl/otf, hjfkmb]lxtf tyf kf/blz{tf ;'lglZrt ug{ d2t ub{5 . 

 ;d'bfo / ;+:yf larsf] ljZj;lgotf tyf ;DaGw lj:tf/ ug{ d2t ub{5 . 

 

3= u'gf;f]] ;'g'jfO{ ;+oGq (Complaint Response Mechanism_ 

u'gf;f] tyf ;'g'jfO{ ;+oGq ;+:yfnfO{ kf/bzL{ / hjfkmb]lx agfpg] Pp6f k4tL xf] . h;n] ;+:yfsf] sfo{If]q leq 

/x]sf afnaflnsf, nfeflGjt ;d"xx?, ;/f]sf/jfnf lgsfox?af6 k|fKt u'gf;f]]x?nfO{ uf]klgotfsf ;fy Joj:yfkg 

ug{ d4t ub{5 . o;n] ;+:yfnfO{ afnaflnsf tyf nfelGjtju{k|lt hjfkmb]xL agfO{ sfo{qmd tyf kl/of]hgf dfkm{t 

k'/\ofpg] ;]jfsf] u'0f:t/df lg/Gt/ ?kdf ;'wf/ ub}{ n}hfg d2t ub{5 . ;fy} o;n] ;+:yf / ;d'bfosf] aLrdf 

;dGjosf]  sfd  ub{5  . of] Pp6f ;d'bfo tyf nfeflGjt ju{sf] aLrdf ljZjf;sf] jftfj/0f agfpb} hfg] k|0ffnL 

xf], h;sf] dfWod4f/f afnaflnsfx? tyf tLlgx?sf] kl/jf/df ;sf/fTds kl/jt{g Nofpg ;3fp k'¥ofpg] 5 .   

;+:yfn] :yfkgf u/]sf] u'gf;f]  / k[i7kf]if0f k|bfg ug]{ ;+oGqsf] ljifodf ;d'bfo tyf nfeflGjt ju{nfO{ k"0f{ ?kdf 

hfgsf/L ePsf] x'g]5 . u'gf;f]stf{nfO{ pgLx?sf] ;'/Iff tyf uf]kgLotfsf] af/]df ;'lglZrttf k|bfg ul/g] 5 . ;fy} 

u'gf;f] x? ug]{ dfWod\ tyf ljlwsf] af/]df ;d'bfo tyf nfeflGjt ju{nfO{ ljZj:t kfl/g] 5 .   
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4= u'gf;f]  ;'g'jfO{ ;+oGqsf If]q / l;ldttfx? 

$=! u'gf;f] , ;'emfj btf{ jf l6kf]6 u/fpg] dfWod / ;do 

lgDg dfWodx?af6 u'gf;f] , ;'emfj tyf k[i7kf]if0fx? k|fKt x'g]5 . 

 ;+:yf / ;xoflu ;+:yfsf] sfof{nodf :yfkgf ul/Psf z'Ns gnfUg] jf nfUg] 6]lnkmf]g  

 sfo{qmd If]qdf :yfkgf ul/Psf u'gf;f]÷;'emfj k]l6sf  

 ;+:yfsf ;b:o tyf sd{rf/Lx? lkmN8 e|d0fdf hfFbf ;d'bfosf JolStx?n] l;w} l6kfPsf tyf JoSt 

u/]sf u'gf;f]  / ;'emfj 

 ;+:yfn] Joj:yf u/]sf] O{d]ndf k|fKt u'gf;f]  tyf ;'emfj 

 u'gf;f] / k[i7kf]if0f stf{n] l;w} ;+:yfsf] sfof{nodf cfO{ l6kf]6 u/fPsf u'gf;f]  tyf ;'emfj  

 le8Lof] jf cl8of]df /]s8{ u/fPsf u'gf;f]  / k[i7kf]if0f 

 ;~rf/ dfWod tyf cGo kqklqsfdf k|sflzt ePsf u'gf;f]  / ;'emfj 

 

u'gf;f]stf{n] cfˆgf u'gf;f]  / ;'emfj tyf k[i7kf]if0fx? hfgsf/L tyf l6kf]6 u/fpFbf z'Ns gnfUg] x6nfO{g dfkm{t 

ug]{ ePdf o:tf] x6nfO{gdf zlgaf/ / ;fj{hlgs ljbf afx]s cGo lbg laxfg !) b]lv ;fFem % ah];Dd l6kfpg 

;Sg]5g\ . ;fy} ;'emfj k]6Lsf tyf O{d]n dfkm{t h'g;'s} ;dodf klg u'gf;f]  tyf ;'emfj ug{ ;Sg]5g\ . 

5= em'6f / ;'lgof]lht u'gf;f]  

k|fKt ;a} u'gf;f]  pk/ 5fgljg ul/G5 . 5fgljgsf] qmddf cfwf/lxg 7xl/Psf u'gf;f] x?nfO{ em'7f u'gf;f] sf 

?kdf lnO{g]5 . olb ;+:yfdf cfj4 sd{rf/L jf kbflwsf/Ln] s'g} sd{rf/LnfO{ em'7f nf~5gf nufpg] jf b'v lbg] 

lgotsf ;fy jf k"jf{u|xL eP/ u'gf;f]  u/]sf] k|dfl0ft ePdf ;DalGwt u'gf;f]stf{nfO{ ;+:yfsf] lgod cg';f/ 

xb};Ddsf] sf/jfxL  ul/g] 5 .  

6=  sfo{qmd tyf kl/of]hgfsf Go"gtd dfkb08x? 

;+:yf4f/f ;+rflnt kl/of]hgf / sfo{qmdsf Go"gtd\ dfkb08x? afnaflnsf, ;d'bfo tyf nfeflGjt ju{nfO{ 

ljleGg dfWodaf6 hfgsf/L k|bfg ul/G5 . o;}sf cfwf/df k|fKt ePsf u'gf;f]  / ;'emfj dfq ;'g'jfO{sf If]q leq 

kb{5g\ . ;+rflnt sfo{qmd tyf kl/of]hgfx?;+u ;DalGwt gePsf u'gf;f]  / ;'emfjnfO{ clen]lvs/0f dfq 

ul/g]5,  ;'gjfO{ ul/g] 5}g .  

7=  ;+:yfsf d'NodfGotf / sd{rf/Lx?n] ug]{ Jojxf/ 

sfo{qmd tyf kl/of]hgf ;+rfngsf qmddf ;+:yfsf] d'NodfGotf, cfrf/ ;+lxtf ljk/Lt x'g] s'g} klg lqmofsnfk 

ug]{ sd{rf/L, ;b:o, :jod;]js, k/fdz{bftf, OG6g{ sd{rf/Lx?nfO{ o; lgb]{lzsfn] ;d]6g] 5 . cfjZos 

;dfwfgsf] nflu k|s[lt x]/L cg';'rL $ adf]lhdsf] k|f]6f]sn jf ;+:yfsf xfn k|rlnt gLlt lgodx?sf] cfwf/df 

u'gf;f] x?sf] ;'g'jfO{sf] k|lqmof cuf8L a9fO{g] 5 . 
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8= u'gf;f]  ;'g'jfO{ ;+oGqsf cfwf/x? 

*=! Go"gtd dfkb08 (Minimum Standard) sf] tof/L 

;+:yfaf6 ;~rfng x'g] sfo{qmd tyf kl/of]hgf cGtu{tsf ;a} lqmofsnfkx?af6 k|bfg ul/g] ;]jf, ;'ljwf / 

;xof]usf] Go"gtd dfkb08 tof/ eO{ ;d'bfonfO{ ljleGg dfWod4f/f hfgsf/L k|bfg ul/g]5 . Go"gtd dfkb08df 

kl/of]hgf tyf sfo{qmd;Fu ;DalGwt s'g} klg lqmofsnfk nlIft ju{;Dd sfof{Gjog ubf{ jf k'/ofpFbf ckgfpg] 

k|s[of tyf ljlwx? ;d]l6Psf] x'g]5 . Go"gtd dfkb08x? MEAL l6dsf] cfjZos k|fljlws ;'emfj tyf 

;Nnfxdf  kl/of]hgf tyf sfo{qmdsf sd{rf/Lx?af6 tof/ x'g]5 .  oL  Go"gtd\ dfkb08 k'/f u/]sf] jf gu/]sf] 

;DaGwdf ;d'bfo tyf nfeflGjt ju{af6 k|fKt u'gf;f]  / k[i7kf]if0fx? dfly plrt ;'g'jfO{ ug]{ cfwf/ tof/ 

ePsf] x'g]5 .  

9=   Go"gtd dfkb08 ( Minimum Standard) sf] ;d'bfonfO{ hfgsf/L ug]{ pko'Qm ;fwg tyf 

ljlwsf] 5gf}6 

sfo{qmdsf Go"gtd dfkb08nfO{ ;d'bfo tyf nlIft ju{nfO{ clgjfo{ ?kdf hfgsf/L u/fOg] 5 . s'g} klg 

lqmofsnfk s;/L ul/G5, ;]jf, ;'ljwf / ;xof]u s;n] slxn] / s;/L k|fKt u5{ h:tf ljifox? ;d]l6Psf 

Go"gtd dfkb08x? lgDg adf]lhd ;d'bfo tyf nfeflGjt ju{nfO{ hfgsf/L u/fOg]5 .   

sfo{qmdsf] k|s[tL x]/L tn pNn]lvt ljwLx? dWo] pko'Qm Ps jf ;f] eGbf jl9 ljwLx? ckgfpg ;lsg]5 . 

 sfo{qmd tyf lqmofsnfkx?sf] Go"gtd dfk\b08x? ;d'bfo :t/df cled'vLs/0f ul/g]5 . 

 xf]l8{ª af]8{, km\n]S; lk|G6, kDkn]6, a|f]l;o/, Sofn]G8/, lnkmn]6 tyf cGo dfWod dfkm{t hfgsf/L 

u/fOg]5 . 

 lqmofsnfk ;+rfng ubf{ Go"h lk|G6 tyf cGo dfWodaf6 ;xeflux?nfO{ hfgsf/L u/fOg]5 .  

 :yfgLo ;+rf/sf dfWod4f/f klg hfgsf/L u/fOg]]5 . 

 

;+:yfn] ;+rfng ug]{ ;du| sfo{qmdx?sf] af/]df Go'gtd ljifoa:t'x?sf] hfgsf/L u/fOg]5 . 

 ;+:yfn] ;+rfng ug]{ sfo{qmdsf] If]qx? -ljifout tyf ef}uf]lns_ 

 ;+:yfsf] d'No dfGotf, cfrf/ ;+lxtf 

 sfo{qmd ;DalGwt lj:t[t hfgsf/L tyf u'gf;f]  / k[i7kf]if0f ug]{ 7]ufgf, kmf]g gDa/ /  O{d]n  . 

 

lglZrt lqmofsnfk ;+rfng ubf{ Go'gtd ljifoa:t'x?sf] hfgsf/L u/fOg]5 . 

 

      -s_ sfo{qmdsf] ;Demf}tf tyf Go'gtd\ dfkb08 adf]lhd lbg] ;]jf ;'ljwfsf] ljj/0f . 

      -v_ ;]jf, ;'ljwf / ;xof]u k|bfg ug{ nfUg] ;dofjlw . 

      -u_ ;]jf ;'ljwf k|bfg ug]{ lhDd]jf/ sd{rf/L . 

      -3_ ;]jfu|fxLn] ;]jf ;'ljwf k|fKt ug{ k"/f ug'{kg]{ k|lqmof . 

 -8=_ u'gf;f]  / k[i7kf]if0f ug]{ 7]ufgf, kmf]g gDa/ /  O{d]n  . 
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10=  u'gf;f]] ug{ ;Sg] cj:yf 

afn aflnsf, nlIft ;d'bfo tyf ;/f]sf/jfnf cGo hf] sf]lxn] klg u'gf;f]  tyf k[i7kf]if0f lgDg cj:yf ug{ 

;Sg]5g\ . 

 ;+:yf4f/f ;+rfng ePsf lqmofsnfkx? Go'gtd dfkb08 cg'?k ;+rfng gePdf .  

 ;+:yfsf] gLlt, d'No dfGotf / cfrf/ ;+lxtf ljk/Ltsf sfo{x? lj?4 . 

 sd{rf/L jf nlIft÷k|efljt ;d'x, afnaflnsf lj?4 x'g] e]befj / b'Jo{jxf/ . 

 AolQmut kmfO{bfsf nflu ;+:yfsf kbflwsf/L tyf sd{rf/Ln] ug]{ e|i6frf/ cyjf klbo b'?kof]u . 

 

11=  u'gf;f]  / k[i7kf]if0fsf] clen]lvs/0f 

sfo{qmd tyf lqmofsnfksf Go"gtd dfkb08 ;d'bfo tyf nlIft ju{;Dd hfgsf/L u/fPkl5 olb s'g} klg 

lqmofsnfk dfkb08 cg';f/ gePsf] v08df ;d'bfon] ;DalGwt ;+:yf tyf ;xof]uL lgsfo;Dd cfkm\gf u'gf;f]  

/ ;'emfj lbg ;Sg]5g\ . o;/L ljleGg dfWodaf6 k|fKt u'gf;f]  tyf ;'emfjnfO{ ;+:yfsf MEAL ;xfosn] 

cg';'lr #  df clen]lvs/0f ug]{5 . ;f] sf] cfwf/df k|fKt ;'rgfnfO{ 8f6fa]; (database) df /]s8{ ul/ yk 

k|lqmof cuf8L a9fO{g]5 . 

 

12= u'gf;f] x?sf] juL{s/0f 

u'gf;f]stf{af6 k|fKt ePsf u'gf;f] x?sf] juL{s/0f tkl;n adf]lhd ul/g]5 . 

!@=!=  ;dfGo k|s[ltsf u'gf;f] x? M  

 != ;"rgfsf] nflu cg'/f]w 

 @= ;xof]usf] nflu cg'/f]w  

 #= lqmofsnfk ;+u ;fdfGo c;Gt'li6 -h:t}M pknAw ;'lr adf]lhd ;fdu|L 5'6]sf], ;dodf ;fdfu|L pknAw 

gePsf] cfbL _ 

 

!@=@= ulDe/ k|s[ltsf u'gf;f] M 

$= lqmofsnfk ;+u k|d'v c;Gt'i6L -h:t}M u'0f:t/lxg ;fdu|L, nfeflGjt ju{ 5gf]6df e]befj, afn >d zf]if0f, 

afnaflnsf tyf ao:sx?nfO{ hf]lvdo'Qm sfo{x?df;+nUg u/fOPsf]_. 

%= ;+:yfsf] cfrf/ ;+lxtf tyf gLlt lgodx?sf] pNn+3g -h:t}M  ;+:yfsf sd{rf/L jf k|ltlgwLnfO{ hfn;femL, 

rf]/L, e|i6frf/, nfeflGjt ju{sf] ;fdu|Lsf] x]/km]/, 3'; lng]lbg], of}ghGo b'Jo{jxf/, of}g zf]if0f nufotsf 

cg'lrt Jojxf/ cflb_ . 

^= ;+:yf jfx]ssf sd{rf/L jf cGo k|ltlgwLx? -;d'bfosf ;b:o, cGo u}/;/sf/L ;+:yf, ;/f]sf/jfnfx?_ dfly 

nfu]sf cf/f]kx? -jfn b'Jo{jxf/, of}g zf]if0f, nfeflGjt ju{sf] of}g zf]if0f _ cyjf wDsL÷cfklQhgs 

lsl;dsf Aojxf/x? . 



k]h g+= 6 

 

 

13=  u'gf;f]  ;'g'jfO{sf r/0fx? 

 MEAL ;xfosn] k|fKt u/]sf u'gf;f]  / k[i7kf]if0fx?nfO{ juL{s/0f u/L ;DalGwt\ MEAL clws[tnfO{ / 

;xof]uL ;+:yfsf ;xfosnfO{  hfgsf/L u/fpg]5 . t/ ulDe/ k|s[tLsf u'gf;f]  l;w} ;xof]uL ;+:yfsf] 

MEAL ;+of]hs jf tf]lsPsf] -kmf]sn_ JolQmnfO{ hfgsf/L u/fpg' kg]{ 5 .    

 MEAL clws[tn] ;+:yfn] tf]lsPsf] JolQm / ;xof]uL ;+:yfsf] MEAL clws[tnfO{ hfgsf/L u/fpg' kg]{5 . 

 k|fKt u'gf;f]]sf] k|s[tL cg';f/ ;DalGwt AolQmnfO{ hfgsf/L u/fO{ ;dfwfgsf] nflu sfo{ of]hgf agfO{ 

sfof{Gjog ul/g] 5 .  

 ;fdfGo k|s[ltsf u'gf;f]sf] ;'g'jfO{ ;+:yf cfkm}n] ;dfwfg u/L ;xof]uL ;+:yfnfO{ hfgsf/L u/fpg] 5 -lj:t[t 

ljj/0fsf] nflu cg';'lr % x]g'{xf];\_ . 

 ulDe/ k|s[ltsf u'gf;f]df ;xof]uL ;+:yfsf] ;xeflutfdf ;+:yf cfkm}, ;+:yf / ;xof]uL ;+:yf b'j} ldn]/ jf 

;xof]uL ;+:yfn] ;dfwfg u/L ;'g'jfO{ ug]{5 . -lj:t[t ljj/0fsf] nflu cg';'lr ^ x]g'{xf];\_ . 

 olb ;+:yf tyf ;xof]uL ;+:yf ;+u ;DalGwt gePsf] u'gf;f] cfPdf ;DalGwt lgsfo cyjf ;+3÷;+:yfdf 

refer ul/g]5 . 

 u'gf;f]sf] ;dfwfg kZrft cfPsf] glthfsf] af/]df ;DalGwt u'gf;f]]stf{nfO{ tf]lsPsf] ;dod} hfgsf/L 

u/fO{g]5 . 

 olb u'gf;f]] ;dfwfg ePsf] glthf u'gf;f]]stf{nfO{ ;Gt'i6L gePdf ;DalGwt lgsfosf] dflyNnf] txdf % 

lbgleq k'g/fj]bg (Appeal) ug{ kfpg]5 . 

 

14=  u'gf;f] sf] ;dfwfgsf] cjlw 

 ;fdfGo k|s[ltsf u'gf;f] sf] ;dfwfg u/L ;DalGwt u'gf;f]]stf{nfO{ !% lbg leq hfgsf/L u/fO{ ;Sg' kg]{   

5 . of] k|lqmof k'/f ubf{ nfUg] ;Dk'0f{ ljj/0f cg';'lr * df clen]vg ul/g]5 . 

 ulDe/ k|s[ltsf u'gf;f] sf] ;dfwfg u/L ;DalGwt u'gf;f]stf{nfO{ ^) lbg leq hfgsf/L u/fO{ ;Sg' kg]{ 5 . 

of] k|lqmof k'/f ubf{ nfUg] ;Dk'0f{ ljj/0f cg';'lr ( df clen]vg ul/g]5 . 

 

15=  u'gf;f]  tyf ;'emfj lnbfF  ug{ x'g] / gx'g] s'/fx? M 

u'gf;f]  tyf ;Nnfx;'emfj lnbfF ug{ x'g] / gx'g] s'/fx? cg';'lr &  adf]lhd x'g]5 . 

16=  cfrf/ ;+lxtf 

;+:yfsf ;b:o, sd{rf/L, u'gf;f]   5fgljg ;ldltn] kfngf ug'{ kg]{ cfrf/ ;+lxtfsf] cg';'lr @ adf]lhd x'g]5 . 

 

17=  u'gf;f], ;'emfj / sfo{qmdsf] Go"gtd dfkb08sf] cGt/;DaGw 

 

sfo{qmd tyf kl/of]hgfsf Go"gtd dfkb08, cfrf/ ;+lxtf tyf ;+:yfsf] d'No dfGotf g}  afnaflnsf, ;d'bfo 

tyf nfeflGjt ju{n] u'gf;f] tyf ;'emfj ug]{ d'Vo >f]t x'g]5g\ .  
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cg';"lr ! 

 

kl/efiff  

 u'gf;f]] eGgfn] ;+:yfsf] d'NodfGotf, cfrf/ ;+lxtf tyf Go'gtd dfkb08 cg'?k pNn]lvt k|lta4tf k"/fug{ 

c;kmn eO{ s'g} lsl;dsf] lqmofsnfk÷sfo{s|dsf] u'0f:tl/otf tyf k|efjsfl/tfdf c;Gt'li6 ePdf jf sld 

sdhf]/L klxrfg ePsf] v08df ;"rgf lbg' xf] .  

 hjfkmb]lxtf Pp6f k|lqmof xf] h;4f/f lhDd]jf/Lsf ;fy >f]t ;fwg / clwsf/sf] k|of]u ul/G5 .  

 kxn ;ldlt eGgfn] u'gf;f] k/]sf] v08df cg';Gwfg tyf 5fgljg ug{ sfo{;ldlt4f/f ul7t clwsf/ ;DkGg 

;ldlt eGg] a'em\g' kb{5 .  

 ;'g'jfO{ eGgfn] cfPsf u'gf;f]x?nfO{ ;+j]bglzntf k"j{s lnO{g] / cfjZos 5fglag, k|s[ofut ?kdf 

lgZsif{;Dd k'uL u'gf;f]stf{ nfO{ hfgsf/L u/fpg] sfo{nfO{ a'em\g' kb{5 . 

 Kff/blz{tf eGgfn] sfo{qmdaf/] nfelGjt ;d"x, ;d'bfo tyf cGo sfo{qmd;+u ;DlGwt nfO{ k|ToIf tyf 

:ki6?kdf hfgsf/L u/fpg egL a'em\g' kb{5 . 

 clkn eGgfn] ;'gjfO{ ePsf] u'gf;f]  tyf ;Nnfx;'emfj lrQ ga'em]sf] cyjf c;G6'li6 ePsf] cj:yfdf k'gM  

cfkm\gf] u'gf;f] ÷;'emfj dflyNnf] lgsfodf /fVg' egL a'em\g' kb{5 . 
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cg';"lr @ 

cfrf/ ;+lxtf 

!^=!  ;+:yfsf kbfclwsf/L, ;b:o, sd{rf/L tyf :j+o;]jsx?sfnflu cfrf/ ;+lxtf 

       ;+:yfdf /x]sf cfrf/ ;+lxtfsf] ;fy} tklznsf cfrf/ ;+lxtf kfng ug]{' kg]{ . 

 sfo{ ;Dkfbgsf] bf}/fgdf pRr :t/sf] hjfkmb]lxtf, bIftf, of]Uotf, cv08tf / kf/blz{tf k|lt k|lta4 eO{ 

Jojxf/df nfu' ug]{ .  

 s'g} klg ;+:yfsf ;b:o tyf sd{rf/Ln] s;}jf6 s'g} lsl;dsf] pkxf/ lng kfO{g] 5}g .   

 u'gf;f] stf{ / ;fIfLsf] uf]klgotf / ;'/Iffsf] ;'lglZrttfsf nflu sfof{no kl/;/ / jflx/ hxfF sfo{/t 

/x]klg cfjZos ;j} pkfo ckgfpg] / g}ltstf, t6:ytf /xg] . 

 sfo{qmd sfof{Gjogdf b]lvPsf sld sdhf]/L cf}NofO{ cfPsf ;Nnfx ;'emfj ;DalGwt lhDd]jf/ kIfnfO{ 

hfgsf/L u/fpg] . 

 sfo{qmd;+u ;DjlGwt 6Ld;+u ;dGjo u/L 5fgaLg ubf{ cfPsf] lgisif{af/] u'gf;f]stf{ nfO{ ;'lrt ug]{ . 

 AolQmut kmfO{bfsf nflu e|i6frf/ cyjf  cfkm\gf] kbsf] b'?kof]u gug]{ .  

 sfo{qmdsf] u'0f:t/ tyf k|efjsf/Ltf k|lt O{dfGbfl/tf axg ug]{ . 

 ;fdflhs ;+/rgf, hft, hfltotf, wd{, /Ë, lnË, of}g cled'vLs/0f, pd]/, j}jflxs :ylt, /fli6«o 

df}lnstf, /fhg}lts cfj4tf jf leGg Ifdtfsf JolQm ePklg s'g} lsl;dsf] e]befj lagf ;]jf k|jfx ug]{ 

.  

 /fli6«o / cGt/fli6«o sfg'g, :yfgLo /Llt ;+:s[lt tyf kl/j]Zfsf] pRr cfb/ ;Ddfg ub} nlIft ju{ k|lt 

lzi6frf/k"j{s Jojxf/ ug]{ .  

 dlxnf / afnaflnsfx?sf ;fy ;fy} s;}nfO{ klg zf/Ll/s, of}ghGo jf dfgl;s kL8f jf xfgL x'g] 

vfnsf] s'g} klg sfo{ jf pTkL8g slxn] klg gug]{ .  

 s'g}klg ;xsdL{ jf nfeflGjt x'g] ;d"xsf] ljz]if u/L dlxnf / gfaflnux?sf] ;+s6fled'vtfsf] zf]if0f 

slxn] klg gug'{ jf s'g} JolQmnfO{ ;Demf}tf ug'{kg]{ l:yltdf slxn] klg gkfg'{ .  

 of}g tyf of}ghGo lqmofsnfksf nflu slxn] klg k};f, /f]huf/, ;fdu|L jf ;]jfsf] ljlgod gug]{ .  

 ljz]if u/L dfgjLo ;Gbe{df ;xfotf /f]Ssf ug{ ltgLx?sf] kbsf] b'?kof]u slxn] klg gug'{sf ;fy} 

of}ghGo lqmofsnfksf] ;dy{g, pkxf/ jf s'g} lsl;dsf] e'QmfgL jf ;'ljwf dfu ug{ s;}nfO{ a9L 

k|fyldstf lbg] Jojxf/ slxNo} gug'{ . 

 

!^=@ u'gf;f]  ;'g'jfO{ 5fgljg ;ldltdfly nfu' x'g] cfrf/ ;+lxtf 

 ;+:yf4f/f k|jfx ul/g] ;]jfnfO{ u'0f:tl/o agfpg OdfGbfl/tf k'j{s nlIft ju{ k|lt hjfkmb]xL /lx bfloTo 

lgjf{x ug]{ . 

 ;+:yfsf] cfrf/;+lxtf ljk/Ltsf sfdsf] /f]syfd ug]{ / cfPsf] u'gf;f]  nfO{ ;D+jf]wg ug{ tTk/ /x\g] .  

 u'gf;f] dfly 5fgljg ug]{ qmddf gftfjfb, s[kfjfb kIfkft geO{ lgZkIf ?kdf 5fglag tyf cg';Gwfg ug]{ . 

/ lgZsif{df gk'u'Gh]n;Dd ;Dk"0f{ k|s[ofnfO{ uf]Ko /fVg] .  

 u'gf;f]stf{ / ;fIfLsf] uf]klgotf / ;'/Iffsf] ;'lglZrttf ug]{ . obL uf]klgotfsf] e+u u/]sf] kfOPdf 

cg'zf;gsf] sf/jfxLsf] eflubf/ x'g] .  

 ljif]z cj:yf -k|fs[lts tyf dfgj ;[lht k|sf]k_ afx]s cg';Gwfg tyf 5fglag k|s[of tL; lbg leq ;ls 

sfo{;ldlt tyf ;xof]uL ;+:yfnfO{ u+le/ k|s[ltsf] ph/L eP cg';"lr ^ adf]lhd tyf ;fdfGo lsl;dsf] 

u'gf;f]  eP cg';"lr & adf]lhd k|ltj]bg a'emfpg] . 

 cg';Gwfgaf6 e]l6Psf k|df0f tyf sfuhftx?nfO{ ;'/lIft tyf uf]Uo tl/sfn] /fVg] .  
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 sfo{qmd sfof{Gjogdf b]lvPsf sld sdhf]/L cf}NofO{ cfPsf ;Nnfx ;'emfj ;DalGwt lhDd]jf/ kIfnfO{ ;'wf/ 

ug{ lnlvt ?kdf ;r]t u/fpg] . 

 cg';Gwfgaf6 bf]ifL 7x/ ePsf] JolQm dfly sf/jfxLsf nflu sfo{;ldlt ;dIf l;kmfl/; ug]{ .  

 cg';GwfgnfO{ k|efljt kfg{ s;}n] k|nf]eg lbPdf l:jsf/ gug]{ / To:tf JolQmsf] ljj/0f k|lta]bgdf ;fdfj]z   

ug]{ .  

 kxn ;ldlt s} ;b:o dfly u'gf;f]  cfPdf 5fglagdf a:g gldNg] / 5fglagnfO{ ;xh x'g] jftfj/0f tof/ 

ug]{ .  

 ;+:yfsf] ljwfg, lgod, lgdfjnL, lgb]{lzsf, cf+rf/ ;lx+tf tyf /fli6«o sfg'gsf] k"0f{ ?kdf kfngf ug]{ . 

 s'g} klg u'gf;f]sf] 5fgljg ubf{ sfo{of]hgf tof/ u/L qmda4 tj/n] 5fgljgnfO{ cuf8L a9fpg] .  
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cg';'lrM # 

u'gf;f] / ;'emfj clen]vg kmf/fd 

 

ljsf; If]qM ________________________;+:yfsf] gfdM________________________________kmf/fd g+M_________ 

 

btf{ ldlt -laqmd ;Dat\_ :_____÷______÷_________  -lbg ÷dlxgf ÷;fn_ 

u'gf;f]]÷;'emfj lbg]sf] gfd÷y/ -v'nfpg rfx]df_M_________________hfthftL___________________ 

pd]/:  jif{                       ln+u:  k'?if          dlxnf               t]>f] ln+uL 

                   

k]zfM___________________________________ kmf]g g+: -olb cg'dlt / pknAw ePdf___________________                                    
 

:yfg/7]ufgf:   lhNnfM _______________ g=kf=÷uf=lj=;= ______________________jf8{_______ 
 

u'gf;f]]/;'emfj ;DjlGwt kl/of]hgfsf] gfd:_____________________________________________ 

;'emfj / u'gf;f]sf] ljj/0f:_______________________________________________________ 

_______________________________________________________________________

_______________________________________________________________________ 
 

U'fgf;f] ug'{sf] cfwf/x? M ef]u]sf]  b]v]sf]  ;'g]sf]  
 

s] u'gf;f]] k|bfgstf{n] k|ltlqmof rfxG5 <  rfxG5 .      rfxGg . 

u'gf;f]sf] >]0fL: -pko'Qm df l7s -_ lrGx nufpg'xf]; ._ 

 >]0fL ! ;"rgfsf] nflu cg'/f]w 

 >]0fL @ ;xof]usf] nflu cg'/f]w 

 >]0fL # 
lqmofsnfk ;+u ;fdfGo c;Gt'li6 -h:t}M pknAw ;'lr adf]lhd ;fdu|L 5'6]sf], ;dodf ;fdfu|L pknAw gePsf] cfbL _ 

 >]0fL $ lqmofsnfk ;+u k|d'v c;Gt'i6L -h:t}M u'0f:t/lxg ;fdu|L, nfeflGjt ju{ 5gf]6df e]befj, afn >dzf]if0f, afnaflnsf 

tyf ao:sx?nfO{ hf]lvdo'Qm sfo{x?df;+nUg u/fOPsf]_ 

 >]0fL % ;+:yfsf] cfrf/ ;+lxtf tyf gLlt lgodx?sf] pNn+3g -h:t}M  ;+:yfsf sd{rf/L jf k|ltlgwLnfO{ hfn;femL, rf]/L, 

e|i6frf/, nfeflGjt ju{sf] ;fdu|Lsf] x]/km]/, 3'; lng]lbg], of}ghGo b'Jo{jxf/, of}g zf]if0f nufotsf cg'lrt Jojxf/ 

cflb_ 

 >]0fL ^ ;+:yf jfx]ssf sd{rf/L jf cGo k|ltlgwLx? -;d'bfosf ;b:o, cGo u}/;/sf/L ;+:yf, ;/f]sf/jfnfx?_ dfly nfu]sf 

cf/f]kx? -jfn b'Jo{jxf/, of}g zf]if0f, nfeflGjt ju{sf] of}g zf]if0f _ cyjf wDsL÷cfklQhgs lsl;dsf Aojxf/x? . 

 

 

tkfO{n] u'gf;f] tyf ;'emfj lbg' k5{ eGg] hfgsf/L s'g dfWodaf6 yfxf kfpg' eof]<   

/]l8of]  xf]l88 af]8{  5kfO{ ;fdfu|L  cled'lvs/0f  cGo -v'nfpg]_ ================================================== 
 

u'gf;f]] /;'emfj l;kmf/Lz ul/Psf] M-nfO{_  
d}n] u'gf;f] Joj:yfkg tyf clkn k|s[ofsf] af/]df u'gf;f]stf{nfO{ JofVof ul/lbPF / xfdL;+u cfˆgf lh1f;f  

cfbfgk|bfg ul/lbg'ePsf]df jxfFx?nfO{ wGojfb ;d]t lbPF .  

kmf/fd eg]{]sf] gfd: ______________________________________ x:tfIf/ :_____________ 
 

Case closing remarks/date: ============================================================================================================== 
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cg';'lrM $ 

MEAL ;"rgf k|jfx ;+/rgf 

   

 

 

 

 

 

 

 

  

cg';Gwfg ;ldlt 

MEAL clws[t 

u'gf;f] stf{ 

 

 

sfo{sf/L clws[t 

jf  

;+:yfn] tf]s]sf] AolQm 

 

;+alGwt sfo{qmdsf] 

sd{rf/L 
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;fdfGo k|s[tLsf u'gf;f]÷;'g'jfO{ tyf hjfkmb]xLtfsf] k|s[ofut ;+/rgf -ˆnf] rf6{_ 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

;
d
fw

fg
s
f] 
;
+r
f/
 

EfPg 

Efof] 

  EfPg 

Efof] 

u'gf;f]]stf{ 

(Complainant) 

ldn l6d  

(MEAL TEAM )  

 

 

u'gf;f] ]sf] klxrfg÷;f]wk'5 

 

ldn clws[t 

(MEAL Officer)  btf{ tyf rnfgL 

 

 

Uf'gf;f]sf] ;dfwfg 

((Complanint resolved) 

;+:yfsf] sfo{;ldlt /  

;xof]lu ;+:yfsf] MEAL clws[t 

 

Uf'gf;f]sf] ;dfwfg 

((Complanint resolved) 
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cg';'lr ^ 

ulDe/ k|s[ltsf u'gf;f]÷;'g'jfO{ tyf hjfkmb]xLtfsf] k|s[ofut ;+/rgf -ˆnf] rf6{_ 

 

 

 

 

                     

 

 

 

 

 

 

md 

 

 

 

 

 

 

 

 

 

*btf{ul/Psf u'gf;f] x?sf] k|sf/ x]l/ 5fglag ;ldlt÷ cg';Gwfg ;ldlt u7g ul/g]5 . 

 

;xof]lu ;+:yf 

;
]j
fu

|fx
Ls

f] 
;
d
:
o
f 
;
d
fw

fg
s
f] 
;
+r
f/
 

u'gf;f]stf{ 

(Compaintant) 

ldn clws[t  

(MEAL Officer) 
 

 
;xof]lu ;+:yfsf ldn ;+of]hs 

(MEAL Coordinator) 
 

;xof]lu ;+:yfsf ldn k|jGws 

(MEAL Manager) 

;xof]lu ;+:yfsf al/i7 ldn k|jGws 

(Senior MEAL Manager) 

 

;+:yfsf] sfo{;ldlt 

(Working Committee) 

 

 

cg';Gwfg ;ldlt *  
(Investigation Committee) 

 

 

5fglag ;ldlt
*
 

 

;xof]lu ;+:yfsf ldn clws[t 

(MEAL Officer, ) 
 

 

Aoj:yfkgsf] 

lg0f{o 
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u'gf;f]  tyf ;'emfj lnbfF  ug'{ kg]{ / ug{ gx'g] s'/fx? M 

u'gf;f]  tyf 

;Nnfx;'emfjsf k|sf/ 
ug{' kg]{ s'/fx? ug{ gx'g] s'/fx? 

;fdfGo 

k|s[tLsf 

;"rgfsf] nflu 

cg'/f]w 

 ;"rgfsf] nflu cg'/f]w ug]{ AolQmnfO{ 

clejfbg ug'{xf];\ . 

 ;fdfGo hfgsf/L / s:tf] ;'rgfsf] nflu 

cg'/f]w u/]sf] clen]v /fVg'xf];\ . 

 ;"rgfsf] nflu cg'/f]w ug]{ JolQmnfO{ cg'/f]w 

u/]df wGojfb lbg'xf];\ . 

 pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  

/fVg'xf];\ . 

 u'gf;f], tyf ;Nnfx;'emfj stf{nfO{ 

e'm7f] cfZjf;g  glbg'xf];\ . 

 

 s'g} lsl;dsf] k|lta4tf klg 

gug'{x]f;\ . 

 

 s'g} lsl;dsf], ceb| Jojxf/ 

gug'{xf];\ . 

 

 k6s k6s kmf]g gug'{; geGg'xf];\ . 

 

 ;+:yfsf] sfo{qmd;+u ;DalGwt 

gePsf u'gf;f] , ph'/L tyf 

;'emfjnfO{  dxTj glbg'xf];\ . olb 

;+:yfsf]] sd{rf/Lsf] n]gb]g ;DalGw 

hfgsf/L ePdf dfgj ;+zfwg 

zfvfnfO{ hfgsf/L u/fpg'xf];\  

 

 cfkm';+u ePsf] kmf]g aGb gug'{xf];\ 

cyjf kx'Fr eGbf 6f9f g/fVg'xf];\ .  

 

 ;fj{hlgs labf / zlgjf/ jfx]s 

x6nfO{g ljxfg !)M)) b]lv a]n'sf 

%M)) ;Dd aGb g/fVg'xf];\ .  

 

 

;xof]usf] nflu 

cg'/f]w  

 ;xof]usf] nflu cg'/f]w ug]{ AolQmnfO{ 

clejfbg ug'{xf];\ . 

 ;fdfGo hfgsf/L / s:tf] ;xof]usf] cg'/f]w  

u/]sf] xf] To:sf] clen]v /fVg'xf];\ . 

 ;xof]usf] nflu cg'/f]w ug]{ JolQmnfO{ 

cg'/f]w u/]df wGojfb lbg'xf];\ . 

 cfjZos ePsf] v08df ;DalGwt  JolQmsf] 

;dGjodf ;xof]usf] nflu 6f]nL k7fpg] / 

o;af/]  cg'/f]wstf{nfO{ klg hfgsf/L 

u/fpg'xf];\ . 

 pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  

/fVg'xf];\ . 

lqmofsnfk;+u 

;fdfGo 

c;Gt'li6 -

h:t}, ls6af6 

;fdu|L 5'6]sf], 

cg'udgsf] 

cefj cfbL _ 

 u'gf;f] ug]{ JolQmnfO{ clejfbg ug'{xf];\ . 

 ;fdfGo hfgsf/L / lqmofsnfkaf/] s:tf] 

k|sf/sf] c;Gt'li6 hgfPsf] xf] To:sf] lj:t[t  

hfgsf/Lsf] clen]v /fVg'xf];\ .  

 u'gf;f] ug]{ JolQmnfO{ hfgsf/L u/fPsf]df 

wGojfb lbg'xf];\ . 

 u'gf;f] ug]{ JolQmnfO{ jxfFsf] af/]df 

uf]klgotf / kf/blz{tf /fVg] ls g/fVg] 

af/]df ;f]Wg'xf];\ . 

 pQm u'gf;f] ;DalGwt  7fpF÷JolQmsf] 

;xof]udf ;dfwfgsf] nflu cuf8L 

a9fpg'xf];\ .  

 cfjZos k/]sf] v08df jxfFnfO{ xfdL e]6\g 

;S5f} ls ;Sb}gf}  eg]/ u'gf;f]stf{nfO{ 

;f]Wg'xf];\ .  

 u'gf;f] ;dfwfg ePsf] af/]df u'gf;f]stf{nfO{ 

hfgsf/L u/fpg] .  jxfFsf] ;Gt'i6L af/] 

;f]Wg'xf];\ / jxfFnfO{ wGojfb lbg'xf];\ .  
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 pk/f]Qm ;a} hfgsf/Lsf] 8f6fa];df clen]v  

/fVg'xf];\ . 

ulDe/ 

k|s[tLsf 

lqmofsnfk ;+u 

k|d'v c;Gt'li6 

-h:t} sd 

u'0f:t/Lo 

;fdu|L, 

nfeflGjt ju{ 

5gf]6sf d'2f, 

jfns / ao:s 

;'/Iffsf] ;'/Iff 

vt/fdf kfg'{ -

h:tM} c;'/lIft 

If]q lgdf{0f _ 

 u'gf;f] ug]{ JolQmnfO{ clejfbg ug'{xf];\ . 

 u'gf;f] ug]{ JolQmnfO{ ;d:of, sfo{qmd tyf 

:yfgsf] af/]df lj:t[t  hfgsf/L dfu 

ug'{xf];\ . / o:sf] clen]v /fVg'xf];\ .  

 u'gf;f] ug]{ JolQmnfO{ jxfFsf] af/]df 

uf]klgotf / kf/blz{tf /fVg] ls g/fVg] 

af/]df ;f]Wg'xf];\ . 

 yk hfgsf/Lsf]nflu u'gf;f] stf{nfO{ ;f]wk'5  

ug'{xf];\ . 

 olb pQm u'gf;f] ;DalGw s'g} k|df0f 

ge]l6Psf] v08df u'gf;f]stf{nfO{ ;DalGwt 

lgsfo÷JolQm4f/f -ldn Dofg]h/, sf]l8{g]6/ 

===_ To;af/] hfgsf/L u/fpg'xf];\ . 

 cfjZos ePsf] v08df pQm u'gf;f] 

;DalGwt  7fpF÷JolQmsf] ;xof]udf 

;dfwfgsf] nflu cuf8L a9fpg'xf];\ .  

 cfjZos k/]sf] v08df u'gf;f]stf{nfO{ xfdL 

e]6\g ;S5f} ls ;Sb}gf}  eg]/ ;f]Wg'xf];\ .  

 u'gf;f] ;dfwfg ePsf] af/]df u'gf;f]stf{nfO{ 

hfgsf/L u/fpg'xf];\ .  jxfFsf] ;Gt'i6L af/] 

;f]Wg'xf];\ / jxfFnfO{ wGojfb lbg'xf];\ .  

 pk/f]Qm hfgsf/Lsf] 8f6fa];df clen]v  

/fVg'xf];\ . 

 

 ;+:yfsf] cfr/ 

;+lxtf tyf 

jfn ;+/If0f 

gLlt  sf] 

pNn+3g -h:t}  

;+:yfsf 

sd{rf/L jf 

k|ltlgwL nfO{   

hfn;femL, 

rf]/L, e|i6frf/ 

-nfeflGjt 

ju{sf] 

;fdu|Lsf] 

x]/km]/, 

e'QmfgLsf] 

cg'/f]w_, cyjf 

df}lvs / 

ef}lts jf 

of}ghGo 

b'Jo{jxf/, of}g 

zf]if0f cfbL 

nufotsf  

cg'lrt 

Jojxf/ tyf 

b'/frf/sf] 

cf/f]k _ 
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 ;+:yf jfx]ssf 

sd{rf/L jf 

k|ltlgwL4f/f  -

h:t} ;d'bfosf 

;b:o, cGo 

u}/;/sf/L 

;+:yf jf o" Pg 

sf sd{rf/L 

_jfn b'?kof]u 

jf nfeflGjt 

ju{sf] of}g 

zf]if0fsf] cf/f]k 

. 

wDsL÷cf

klQhgs 

k|s[tLsf 

  u'gf;f]stf{nfO{ clejfbg ug'{xf];\ . 

 ;fdfGo hfgsf/L b]lv lnP/  ;d:of, 

sfo{qmd tyf :yfgsf] af/]df lj:t[t  

hfgsf/L dfu ug'{xf];\ . / o:sf] clen]v 

/fVg'xf];\ .  

 olb u'gf;f]stf{n]  cfklQhgs efiff k|of]u 

u/]sf] cyjf JolQm tyf ;+:yfnfO{ wlDs 

lbPsf] v08df  ;DalGwt lgsfo cyjf 

;'/Iff lgsfonfO{ t'?Gt hfgsf/L u/fpg'xf];\ 

. 

pQm u'gf;f]nfO{ olx 6'Ëofpg'xf];\ . 

 o:tf k|sf/sf u'gf;f] x?nfO{ w]/} 

jftf{nfk gug'{xf];\ . 

 ljgd| eP/ o:tf k|sf/sf u'gf;f] 

x?nfO{ kG5¥ofpg'xf];\ . 

 

olb ;+:yfsf] sd{rf/L tyf ;+:yf;+u ;DalGwt gePsf] u'gf;f]x? ePdf u'gf;f]stf{nfO{ clejfbg ub{} pQm u'gf;f] 

;DalGwt lgsfo÷;+:yfdf hfgsf/L u/fpg'xf];\ / olQs}df 6'Ëofpg'xf];\ . 

 

 

 



k]h g+= 17 

 

 

cg';"lr * 

;fdfGo k|s[ltsf] u'gf;f] pk/ kxn ;ldtL jf kmf]sn k;g{n] a'emfpg] k|ltj]bgsf] 9fFrf 

lzif{s÷ljifo  

 

btf{ g+= 

u'gf;f]  btf{ ldlt M      

dfWod  

u'gf;f]stf{sf] gfd   

7]ufgf         lhNNffM        gkf÷uflj;M          j8f{ g+= 

;'emfj jf u'gf;f] af/] ;+lIfKt ljj/0fM  

-u'gf;f]stf{n] u'gf;f] u/]sf] If]q, JolQm, ;fjn / cj:yf af/] JofVof ug{'xf];\_ 

 

 

u'gf;f]÷;'emfj af/] ;DalGwt 

lhDd]jf/ kIf;+u 5nkmn ubf{ cfPsf] 

lgZsif{ -Go'gtd dfkb08sf] cfwf/df 

lgZsif{_ 

 

 

 

 

u'gf;f]stf{nfO{ k|lts[of / ;Daf]wg 

 

 

 

 

 

;:+yfsf] sfo{;ldltnfO{ kxn ;ldt 

jf kmf]sn k;{gsf] ;'emfj 

 

 

 

 

cGo  

 

ldltM 

 

 

x:tfIf/ M 
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cg';"lr ( 

u+le/ k|s[ltsf u'gf;f]  pk/ ;'g'jfO{ kxn ;ldtLn] cg';Gwfg kZrftM a'emfpg] k|ltj]bgsf] 9fFrf 

cg';Gwfg÷5fgaLg ul/Psf] 

ljifo÷lzif{s 

 

 

btf{ g+= 

 

ph'/L btf{ ldlt M        

 

u'gf;f] stf{sf] gfd   

7]ufgf         lhNNffM            gkf÷uflj;M          j8f{ g+= 

u'gf;f]  af/] ;+lIfKt ljj/0fM  

 

u'gf;f] sf] lsl;d  

-s[kof u'gf;f] clen]vg kmf/ddf 

pNn]v eP cg';f/ u'gf;f]sf]k|s[lt 

x]bf{ slt g+ df k5{ v'nfpg'xf];_ 

 

kl/of]hgf;+u ;DalGwt eP 

kl/of]hgfsf] gfdM 

 

36gfdf ;+nUg JolQmx? -cf/f]k 

nfu]sf AolQmx?sf] gfd v'nfpg'xf];_ 

 

cg';Gwfgdf ;+nUg kxn ;ldltsf 

kbflwsf/L÷ kmf]sn JolQm 

Gffd M                       kb M  

gfd M                       kb M 

gfd M                       kb M   

Gffd M                       kb M  

gfd M                       kb M 

cg';Gwfgdf nfu]sf] ;dofjwL                     b]lv                          ;Dd 

cg';Gwfgsf] qmddf k|fKt ePsf 

k|df0f tyf sfuhftx?sf] ;"lr 

!= 

@= 

#= 

cg';Gwfg÷5fgljg ubf{ ckgfO{Psf 

ljlw / k|lqmofx? Tyf k|of]u ul/Psf 

k|fjflws ;fdflu|x? 

 

 

 

 

k|fKt k|df0f, jofg tyf :ynut 

lgl/If0f kZrft M b]lvPsf] 36gfsf] 

jf:tljs cj:yf ljj/0f 

 

 

 

 

u'gf;f]stf{n] cg';Gwfgsf] qmddf 

lbPsf] jofg 

 

cf/f]lkt AolQmn] cg';Gwfgsf] qmddf 

lbPsf] jofg 

 

 

 

u'gf;f]stf{sf] u'gf;f]  ;+Djf]wg 

kl5sf] k|lts[of -;+lIfKtdf JofVof 

ug{‘xf];\_   

 

5fgljgsf] lgZsif{ 

obL, cGo lgsfonfO{ u'gf;f]  

5fgljgsf nflu l;kmfl/; ul/Psf] 

eP l;kmf/L; ul/Psf] lgsfosf] gfd 

 



k]h g+= 19 

 

5fgljg kZrft ul/Psf] sfjf{xLsf] 

ljj/0f 

 

 

 

 

cg';Gwfg ubf{ cfPsf r'gf}lt tyf 

;dfwfgsf pkfox? 

 

;:+yfsf] sfo{;ldltnfO{ kxn ;ldt 

jf tf]lsPsf] AolQmsf] ;'emfj 

 

 

 

cGo  

 

 

ldltM 

 

 

x:tfIf/ M 

 

 

 

 

 

 

 

 

 

 

 

 

 wGojfb  

 


